2-15

Printware

CUSTOMER SERVICE CONTALCTS
Service Hotline: (800) 456-1400

7:30 AM to 4:30 PM CST
AFTER HOURS CALLS DIRECTED TO ENGINEER’S MOBILE PHONE

AFTER 4:30 PM CST
support@printwarellc.com
fax: (651) 454-0454

SERVICE TEAM

Pete Kennedy Mark Smelik
Technical Product Manager Director of Operations
(651) 456-1485 (651) 456-1463
pete.kennedy@printwarellc.com mark.smelik@printwarellc.com
Jordan Jensen Jim Winter
Technical Sales Engineer Senior Service Engineer
(651) 456-1426 (651) 456-1460
jordan.jensen@printwarellc.com jim.winter@printwarellc.com

Duane Smith F
Director of Customer Care
(651) 456-1487
duane.smith@printwarellc.com

Printware is a division of Vanguard Graphics International



